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BEXLEY HOMECHOICE MULTI FACTOR AUTHENTIFICATION (MFA) GUIDE

Households accessing their account via Bexley Homechoice are required to complete
multi factor authentication to log in.

Households will need to complete the following steps:

1. Navigate to Bexley Homechoice - https://www.bexleyhomechoice.org.uk/

2. Click‘Login’.
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3. Type Login Reference into box then click ‘Continue’.

Login

% All fields marked with an asterisk (*) are required.

Your login reference *

[ 12345

| have forgotten my login reference
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4. Enter memorable date and password then click ‘Continue’.

Login

#* All fields marked with an asterisk (*) are required.

Your memorable date *

o Please enter a date in the format DD/MM/YYYY, for example 30/12/1999

[ .......... l

| have forgotten my password
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https://www.bexleyhomechoice.org.uk/

5. Enterin email address to be used to send verification code (this should be pre-
populated if an email address is already on record) and then click ‘Send code’

(There is a 10 minute time limit to use the verification code - after this time they
will need to request another code).

Login
% All fields marked with an asterisk (*) are required. Login Options
Not yet regstered?
Set up two-factor authentication

Register here

To keep your account secure, please provide an email address or mobile number where we can send a
verification code each time you log in.

Email address

The contact details you provide here are used only for sending verification codes and will not update the correspondence details
on your account,

(This step should only need to be completed this once —when logging in again
households should only need to request for new code to be sent).

6. Once the code has been received by email:
e Enteritinto the ‘Verification code’ box.

e Tickthe box if the browser or device should be remembered for 30 days

(this will eliminate the need for another verification code to be sent when
logging in for the next 30 days).
e Click ‘Verify’.

Login
% All fields marked with an asterisk (*) are required, Login Options
Not yet registered?
Verify your identity =

Begister here

A verification code has been sent to your registered contact. Please enter it below

Verification code

Remember this device for 30 days

o This will remember your browser and device for 30 days so you will only need 10 enter a verification code If you use a
different browser or device, or after the penod has elapsed

U

Didn't receive the code? Send a new one
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7. Ifthe code has been entered correctly the account will now be logged in.

If the contact details for multi factor authentication need to be updated:

1. Once logged into Homechoice navigate to ‘My Security Settings’ from the ‘My
Security’ menu on the ‘My Account’ page.

Last login 14802,2017 13:37

Change wour lagin details
My security settings

2. Under ‘Current MFA Settings’ click ‘Change MFA Settings’.

My Security Settings

=& Current MFA Settings

The method and device you set up here will determine where multi factor authentication {MFA) messages and
security codes will be sent when you are logging in to your account

Your current security device: p***@dvica.com

Changing your MFA secusity device will not change the contact details (such as email or mobile phone
rnumber) used for you household. These can be updated separately from the link on your account page.

Change MFA settings

O] Trusted Devices

3. Update the contact details that are required.



